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CONSUMER PROTECTION -2(DSE-1)
Time: 2:00 Hours Marks: 56
Instructions:
1. Figures to the right indicate marks.
2. There are four questions in the question paper.
3. Write any one from Que.1 and Que.2
4. Que. 3 & 4 is Compulsory.
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ENGLISH VERSION

Que-1  Who can file a complaint under consumer protection? What are grounds of filing of a (20)

complaint?

OR
Que-1 (A) Explain — Frivolous and Vexatious complain. (10)
(B) Explain the procedure of filing a complaint. (10)
Que-2  (A) How to file a complaint with banking ombudsman? (10)
(B) What are the main functions of insurance ombudsman? (10)

OR
Que-2  Write short notes: (A) Mission & objectives of ASCI (10)
(B) FSSAI (10)

Que-3  What is consumerism in India? Explain the recent development in consumer (18)

protection in India.

OR
Que-3  (A) Explain the role of consumer organization (09)
(B) What is product testing? (09)
Que-4  Write Short note: (A) Role of BIS (09)
(B) Indian Standards Mark. (09)

OR
Que-4  Write Short note: (A) Hallmarking (09)
(B) Licensing and Surveillance. (09)
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